Getting started
with direct debit

We think energy should be easy. That’s why
we offer a direct debit option so your invoices
can be paid automatically by bank account or
credit card. It’s the easy way to pay on time,
every time.

Whatever makes you shine.

How it works

Once you set up direct debit
payments, your invoices will
be debited automatically on
their due date. We'll always
send your invoice at least

12 days before it's due so
you know how much will

be debited.

Direct Debit Application

The easy way to manage your energy.

Set up direct
debit today

Setting up direct

debit for your
account is quick Client Service Centre

and easy. Just 8am-8pm, Monday to Friday
complete this 8am-5pm, Saturday
form and post Call 1300 11 5866

it to Lumo Energy. lumoenergy.com.au
We'll do the rest.

Whatever makes you shine.
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Your Details Details of your Bank Account or Details of your Credit Card

Client Number: Name of Bank Account: Cardholder’s full name as it appears on the card:

Client Name: Name of Bank or Financial Institution: . .
American Express: l:, MasterCard: ‘:' Visa: D

Credit Card Number:

Client Address:

Branch:
Account Number: Expiry Date:
Postcode: BSB No. (6 digits): | | | | | | |
| authorise you to debit the account described here
. and | confirm that | am the holder of that account.
Phone (day):
Phone (night): Account Signature/s

| authorise you to debit the account described here

and | confirm that | am the holder of that account. Cardholder’s Signature

Account Signature/s
If debiting from a joint account, all signatures may be required Date: | D | D | M | M | Y | Y | Y | Y |

Client Signature
Date:|D|D|l\/I|l\/I|Y|Y|Y|Y|
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How to complete your application

Please post your completed form in the reply
paid envelope supplied, or post to:

Lumo Energy
PO Box 632
Collins Street West VIC 8007

Lumo Energy Australia Pty Ltd
Direct Debit ID: 251454
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